Toei Transportation

Customer Center

Please contact the Toei Transportation
Customer Center with any questions about
Toei Transportation, including inquiries about
fares, timetables, or lost items.

TEL.: 03-3816-5711
Conversations possible in 5languages:
English, H93 , $t=0, Espariol, Portugués.

Toei Transportation official Youtube
https://www.youtube.com/user/toeikotsu
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Toei Transportation Guide
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Transportation IC cards: PASMO
ZiER IC & [ PASMO ] ICRE7E [PASMO] K@% IC h— K

What is Toei Transportation? J§

Toei Transportation is managed by %Bﬁ’“ﬁm%?%ﬂﬁﬁﬁ«%ﬁ’ﬂ%ﬁ%o D 2oj0| REL ERETt ¥
Tokyo Metropolitan Government. R (4386 B 7|BIUCH

Toei Transportation provides Toei : 1+ (1308842 ). Tokyo Sakura @ ZOf0] 25t (47} =), Zojo|
Subway (4 lines), Toei Bus (130 routes), : Tram (@I ). BEE -  : H2 (13074 l=4), Tokyo Sakura

rir

Tokyo Sakura Tram (Toden Arakawa L BN A EEEIES, © Tram (S8 Of2t7teiA), Wmal-
Line), and Nippori-Toneri Liner services, @ BE44EEILE 2, Bo=n | T2 20|42 e¥sta
which form an extensive network that | IEEERINBE TR, DLt

ensures convenient mobility throughout D HEYIIt ol ERE 2| U
Tokyo. i 0l Al H2lgtLct,

Toei Subway #BEitE =0f|o] 2|51d

Asakusa Line Mita Line
BELR OMARAM =M DIEtd

Shinjuku Line Oedo Line
HiER AFIY KIFG 0=

Nippori-Toneri Liner
HEE-3AR
WR2|- =12 2tol

@ Tokyo Sakura Tram
Toei Bus (Toden Arakawa Line
HEBEL ojjo] HA HETE =0 or2t7tet)

Toei Subway and Tokyo Metro #EIEERS Metro it £0jjo] 2|5tz =3 HIER

The 13 subway lines in Tokyo are 5 %?Eﬁi{’ﬂiﬁﬁﬁﬁ& PRIAEE ; EE'LOH Loflof Z|5k (474
operated by two subway networks: the  : 1 (4 43) 828857 Metro #h =AM} ER HEZ(97H =M), £
Toei Subway (4 lines) and the Tokyo D(98R), HE 13 IKIR. =L ¢ 1370 LM0| ABLICE 2LHATE
Metro (9 lines). Please note that the two : Rt HERE, HE5EE. D2z C282, 0|5k
networks use different fare systems. HERHLICY.

The Toei Subway Tokyo Metro
R B Metro 18
Lojjof 2|5t SRNER

PASMO cards are convenient,
rechargeable IC cards that you can use

! PASMO SIFEERIMASERLIC ¢ PASMOE &, |5t A &
DR EEASRERS MR  DELSTS 0|ﬂ°*EH 0 Ha|

-

to pay fares for Toei Transportation D EXBETE RENTESEA. ICLSIE 0|0, 250 vk
services and most trains and buses | MERTERERERE, IR ARE ¢ AR8O| JhsE LT =0l0| I‘L%%
within Japan. D ARSHEIKEE T, P SE YR URE 2= Y HAE
: D018 T ALSE 4 AUBLICH
Mo _
o
mmo You can also use other transportation IC cards such
. as Suica for Toei Transportation.
PASMO Suica % Stica SEAESER IC FEALENERERER .
PASMO Suica Suica S CI2 ICLEFIEE 00| REO||A AFRE 4 U&LCH

4 N

Electronic money BFE®E A MY BFvx—

You can use the balance on your card to buy items at station
shops and vending machines.

fHEZ SRR HREFEMERLNEE . BEIREHRSREY . ::I: ::::cqm
SUS SUC2 AL U 01Y, ASTHOG7| SOIM SHE FO0ISH &=
AE U CH (A2 2]
\ This is the mark  ItbA#FE AR87ts Al /

Toei Transportation Information
SEEEN Tolol 2 ¥ MEXEES
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https://www.kotsu.metro.tokyo.jp/ch_h/  https://www.kotsu.metro.tokyo.jp/kor/

Toei Transportation website

https://www.kotsu.metro.tokyo.jp/eng/

(English) (2558 (BRI ) (8=2) (mulne)
gl WETEES SNS gl 00| LS 24 SNS

n |Toei Transportation ﬂ |%B*§§ié E O‘
| Zojjo] nE m Inie nswuadasaindu m

o - - - -
Minkuru is the mascot of the Toei Bus. Toaran is the mascot of the Toden.
N () [ Minkuru | 2#BE-HAIEH. (%) [ Toaren |R#TIL .
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Toei Transportation official SNS
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@©Entering the station @EIEAO

Nippori-Toneri Liner HEE - SABRHE? HxZa-cu2| 2toly

The Nippori-Toneri Liner is a : :‘;EE e =)y =W k3 9:1%51 HOlE Soll As22
computer-automated transit system with : i%;l‘*?—‘fc e, (eEEEE 2= UE AL 2 20|
no on-board drivers, crew members, or A E2BEEMLAVE A EIL, SR 0| S55t2| &L E5t,
(in almost all cases) station staff. : J2Hoz 2ol dAHAJL T,

Intercoms ___________ |} st

QIE|ZE
Subway entrance sign OIS 23] Intercoms are located near ticket Qates =N e e A : o T Q2 = EUE =0
. . - or on the platform door. If you ever E£R,5 YAETF PR olof Mz| 2271 S Al QEHES
Bl @ e ; OBHER : @cad 74l need hel ’ just use the int:rcom to : %E*:Iﬁ{;ﬁjjkﬂ PR : ;I?“ aEIE'l°JoiT7_1I L'A:Jla;M||7| e
: o o Y : |2 50| =] o 3 =1 . SOl 5T& ==°
Check the fare for your destination and : étbau&ﬁﬁ’]tﬂj@ﬁﬂﬁiﬁé R SHANRL 2YE &5t S aps:aff member. : 8 5 HFE“—IETP
buy a ticket from a ticket machine. See : EEIEZHBE BEICERSN | ASLUI0IM S22 CE
p.7 for description of Economical : %E%E P.7, D OUBLICH BHRISAIHO| ChsiME TS
Tickets : © 79| OHE AR BIAIAIR R 3B
: : T eTEe : a1 HEE
H|AFH R HE .
. G‘\\ Intercom /‘E 'E
i QIEIE
Platform A& Z3& Beside ticket-vending machines and ticket gates
g 0jE)|9 H2T o
Press this button to purchase/
charge your PASMO card.
RIS ESH(E PASMO
0| BIES 2 PASMOS 79,
SUstH2. {5 English button
©Going through the ticket gate ! OBtk o 3 YIES] ©@Wait at the tram stop (1 FeEae avinog=] : QZFH0|AM 7|
Insert your ticket into the ticket slot on the gate : ISEEIHABZHAUSAOEE SAHS WYV EL70 g2 = @®Board the tram through the front door  : @#¢&IFILE D @uso=2 a3
i Db , 5 S/ILICH PASMO 7= 0|24 : . :
anddp.as::j throt:lgh.lf you gre u:mg adPASMO : ;iﬁfiﬁﬁﬁ PASMO =, E7FEE48 : q:t7| || ;f,qq |:H7|ut .:pl‘ I(|>1E|r ©Pay your fare | @uffma | @20 2
T REE, g B St & g oop :
card, just touch your card to the reader. s ;o= oo | mE =
Ticket comes out here HZEZ{HSIEHR 0{7|2 LSLCH Adult: ¥170 (IC ¥165) A ¥ 70( {FF IC £4 ¥165 ) 0|2 ¥1 7O(|C ¥1 65)

Child: ¥90 (IC: ¥82) 528 YOO ({FM IC =& ¥82) O210] ¥90(IC ¥82)
OPress the disembark button O~ FEIZH :
©Leave the tram through the rear door OB TE

IC only ICHf ICHE

Touch your IC card #&#§IC £ IC7I= E{2]

Enlarged imag

AR Sos Board the tram through the front door Leave the tram through the rear door
Ticket slot BZIGAD S £ #ErsLE ¥Ro= &3t WEPITE 720 222 siat

OB

Coin slot FEEIZAL =1
IC card reader

IC Ei548 1CFIS Ef2|

1,000-yen bill acceptor
FreedEAD 10002%2] 2|0 £
00 o~

A .

OEXxit/transfer : JEER : 9

o e W B ¥

T+ e e e 0

On-board display #ER&T 22 U$| #A|  Disembark button
Change tray #(ZiR 2= TERH St HE
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Boarding the bus o TR
@Wait at the bus stop | QEETERES D @HARAOIM O
Destination

Boity

LR

Weekdays Saturdays National holidays

B BN EERE

2
BY sey 352

@Check the bus destination

Route Number

P OERELITESH

Destination Destination

Bt 22|

Route Number
GRS =HHE

IEGRSE =HHS Bt 533

©Board the bus through the front door : @#5iFI L= P QYRR S
OPay your fare D OxIEE i CES-EPIE]
Fares P HE ;23

1 012 ¥210(C ¥206)
© O{210] ¥110(IC ¥103)

12 BAAL 018 FR0

Adult: ¥210 (IC: ¥206)
Child: ¥110 (IC: ¥103)
- If you have a One-day Economical : :
Ticket, show it to the driver. D ETSEHER. D SR SRS HAISH

* One-day Economical Tickets (Toei Marugoto Kippu, : *7Fa]EELNERSERE—FHEE (8 ° ZAIA|Q.
Toei Bus One-day Pass) are also available on Toei @ E—HFRES (HEESR ) HEEL—HF ). 519 A212 (S0]0] OI2TE |21, S00] HA

DA Y210 ({578 IC £ ¥206)
: SRE Y1O(#ER IC %4 ¥103)
- BE-REEEE BHTREE

buses. See page 7 for details. FHENBES P, D19 Aat)e WA QNS 70| HsELICH
AtAE 82 p78 HESHIAIR.
e@")

Coin slot IC card reader
RO IC RIS

SUEYT  ICtEEZ| 1,000-yen bill acceptor

FridimAn
10009142 2|H £

1000 hwoo
v
Change tray
BER

2E

0)

Loaving the bus

©Check the stop where you want to ; oﬁﬁn E=X=E ; oamg HAZH 22 50|
leave .
| @ TRERHA  @otA HE =27

@Press the disembark button D EREBRECA N ENE UL, @ S HAZI YO It A H
When the stop you would like to alight R NS ENNE TR FHO|| = SIAHES 521
is announced, press any disembark ‘8, FHAL.
button near you.

(1] (2}

On-board display Disembark button
BERER TE&RE
22 Lol BA| 2 HE

©Leave the bus through the rear door : @©#tEFIFE ¢ O7t20 222 ot

Non'Step Bus

Board the bus through the front door
HeEPIEE FROR S

Leave the bus through the rear door
WEPIFE JI20 222 513t

: Toei Bus & Toden Real-Time Information Service
tobUS.JP gue+ e nemmmmmmn ool sie s o same duix

Visit tobus.jp to check timetables, routes, and service status of Toei Buses and

Tokyo Sakura Tram (Toden Arakawa Line). (This service is provided in Japanese and English.)
A ZEtobus. jpiERERE EF0 Tokyo Sakura Tram(ZBEFR) | 48RS ZIZE . 1TEMRRAG AT
BiRSE ., (SHFANERN2MEES

L0j|0] {2 L Tokyo Sakura Tram(S= &l OF2I712bM) A|ZHE U A2 SHAHE
tobus.jpOilAf &elgh 4= QBT (Y201, FOof thS)

oln
rlo

(>

DDA D DNON DN
> ZIS v mzx SV m_§4§ SV
1\ \vy'\\ﬂ SR g ‘3,4

1 \ L INNL7 \ ‘ ’ \ “'\\ 727NN
ln\l‘} ln\l‘b llk\l‘ ln\l‘} ln\l‘b IA\ lﬂ\l‘} IA\ IA\ “ll(l‘ an\ A:‘ ﬂj: ‘} [/ AN

R

TOKYO SIGHTSEEING ON THE TOEI BUS #EF®BBELiZERT THAZ &

The “Tokyo Sightseeing on the Toei Bus” website shows handy Toei Bus access
routes to sightseeing spots all around the metropolitan area, and much
more.The mobile website is available in two languages (English and Japanese),
and the desktop website in four (English, Japanese, Chinese and Korean).

TR TR (BN 15 510 BRIV B AR RSO S L R TR
ST EERIEE 2 MR, PC MRS EiE 505 P A 4 TS

B AOI= SUAR Gaius Sa BUAE S 2ids| B Yamel o Ha
SO0] B4 oAl S QBT UBLICH ATIEE B2 Yxof, Fofo| 274 20{of, PC Bz
2=0l, of, $20), 82012l 474 Fofof f5tn UeLct.

https://www.kotsu.metro.tokyo.jp/bus/routes/sp/

06)



Economical Tickets ﬁrﬁm?
ﬂfﬁ%ﬁﬂgﬁ%ﬁ I‘ﬂ B?‘%tii# CHIKATOKU CiAf &2

One-day ticket
—HESEH

19 52k

DAY

24 hour ticket Toei Subway Toei Bus Tokyo Sakura Tram Nippori-Toneri Liner Tokyo Metro
24 /)\EJ3EERSS: ERE ] =5 m (Toden Arakawa Line HEE -2AF E52 Metro 1
HOUR JORRF =2 =0fjo} 2[5t =DVRTEN EBETT |16 TS OffZtepd). Llmal. 2] ato|l ERHEZ

4 Toei_One-day Pas_s =R =N =] ? Az gg00 Commqn One-day Ticket w =
) (Toei Marugoto Kippu) 3 == o-om%%  for Toei Subway and Tokyo Metro
Applicable routes: Toei Subway, Toei Bus, Tokyo Sakura Tram (Toden Arakawa e Applicable routes: Toei Subway and Tokyo Metro lines.
Line), and Nippori-Toneri Liner services for one day. Where to buy: Ticket machines at all Toei Subway and Tokyo Metro stations.
B Where to buy: Ticket machines at all Toei Subway/Nippori_Toneri Liner stationS, mg -d.-lnlnl- .....................................................................................................
% ' B Bt s T FIL S Metro WWRLER - H
19.-4,- . | se—mmes mman) ) TouEmRG: SAllsges Meokg.
T REAR | o ixsesssg. 15—, AATRAVEE, AV Tokyo Sekura Tram (45751160 FEHE - BASE, L, R WEGRIRSRS Veto SRS HERESEEARE.
ggﬁggg ggg%mgmﬁ&agg_ %)\;@%gﬁgggggg%\gg*ﬁgi\%gg@i;@m%@%ﬁg&% FaAreS %%E = _\E ........... _ _ ........................... _ ...........................................................
FAMES SHH B coooooveosieoeemteseet et ee oo s e ettt Sojo] A3tE, E2 HER BE 1Y s34
S010] B 1 S2H (S0f0] DI RE E) 018 75 e M: E00] 2|5t U ER HER =M,
018 7H53t tet1: £0JO| A/3H, £0[0] BI2A, Tokyo Sakura Tram (€8 Of2i7Held), WE2) SohH: £010] 2|33 U £ OISE 2 of ASWOP| SoIM BoKRLC,
uf2] 2H0lLIE 1US AR EA S/ S B,

LOI: =0)0] 2|5t Y WE2|- =UH|2| 20| 2 o AAFHO7|, =0jjo] B4 U =0fjo] HH Ly Eii

(within Tokyo’s 23 wards)
S

Toei Bus One-day Pass
Applicable routes: Toei buses.
Where to buy: Toei Bus commuter’s ticket offices and on Toei Buses.

~
19 5248 QREEE i3}

A
S
ply

-
Buy a Toei One-day Pass using a QR Code il F QR Code BEHEZiEZIE |

©Choose your language D @EEES C @Q0S Mt HEE+—R% (%5 23EW)
®Select QR code ! @BiZ QR Code ! @QRZE 2 M RILAESRERAR : #EET.
©Scan the QR code | @ QR Code { @QrRE ol ST M AR R Y .
OPurchase : OBE : O7Y FEX Zsltﬁﬁiigﬁi TO0] A 12U A3 (&2 2374)
@ Two types of ticket vending machine are available | Adult B O | ¥500 = 0|2 7t58t M Zof|0] A,
IREMEBENEZHE 2/ T 7tsd Yoirl= 235 YU Don't miss the Toei Child &35 oj2i0]| 2oHx| : Z0j0] BiA Z 7|2 Lojx{ef Soj|o] A 2p2f Lol A THOfgLct
One-day Pass for your ¥250

sightseeing in Tokyo!

g Tokyo Subway Ticket https://www.tokyometro.jp/tst/jp (for tourists only) ==
R Applicable routes: Toei Subway and Tokyo Metro lines for 24 to 72 hours during your trip.

Where to buy: Haneda Airport (International Terminal Tourist Information Center), Narita Airport, and Ueno-okachimachi Station TIC

* Travelers need to present their passports, etc., to purchase Tokyo Subway Tickets.
* Tokyo Subway Tickets are also available at Tokyo hotels and Bic Camera locations.

atve BEES
et e a TORY

HihEEE (IRIRERE )
AILUBSRIRAR . TENRITHARINAY 24 = 72 /NIFZ P, ETREBEMIEAIERR Metro MISERIPTE IR .
E=ihRh: PHKIS (ERGECBRPD ). pAEES. EEHEERTLS TIC
MANTREREEGLFERINERESS . RERENIRESR BIC CAMERA 7MEIRE
£ 3 2|5t g7 (B2 )
4 S 018 7H53t tedd: Of37|2F Lj 24~72A12H SO, 00| 2[5t} 3 HER H=MS AREA &/51247} FHsELICH
nf for detais and find 2oj3| : SHUICHEEHEA M BRYRME), L2|EHBE, 201=27/0k|¢ TIC
¥ Where you can enjoy the #O12 52 Saf ol=0l HRAAS HOIFUTE xEL| TY U WIOJME 2 Hs
Purchase a Riding the Toei Present your one-day Different extra value zx":ll'aKxa.ll_lcl;:&ﬁers i _ N
one-day ticket! pY Transportation ticket at your favorite offers are available at . Fares £%8 I
BE—-ORES! network facilities or locations! nearly 400 locations!! Q Adult FZA O{2 [Child 52& 0{2I0]
19 231 39 ERERZELR WAMORENRELT | | THEHRE 400 MH 24-hour ¥800 ¥400
Zojjo] S22 mLe =RE! AEmEE!! http://chikatoku.enjoytokyo.jp/ 48-hour ¥1.200 ¥600
MY 2 ojZ 018 Al 400R0|A Crfst slEtS bhogesen *
2242 HA! oAl 4 gl&Lch) 72-hour ¥1,500 ¥750
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Convenient services
ERIBRRE T2t MU|A ERILY—ER

:

Free Wi-Fi is available at major Toei

Subway and Tokyo Metro stations as well

as inside train cars and buses on the

Asakusa Line, Oedo Line, Mita Line, and
Toei Bus.You will then be able to use the

Internet for up to 3 hours per login.

[ How to connect ]

On your smartphone or tablet, select
the SSID for Toei_Subway_Free_Wi-Fi

or Toei_Bus_Free_Wi-Fi.

Station Concierge (Attendant)

| RIABERIEIREER AR
| SR e AN

Concierge is available at major Toei
Subway stations that serve large
numbers of foreign visitors. See the
concierge for help with how to buy

tickets, how to take the subway, how to

get to your destination, etc.

gl %8 Wi-Fi
| TEEREHEIN R Metro i
| BN LRSES OTARE
| BT EREN ATE

| 28 Wi-Fi RES S RIERPT

CRIN:N
D LEi )
| ST TR L,
i sSDB

Toei_Subway_Free_Wi-Fi g,
: Toei_Bus_Free_Wi-Fi {94825 .

D AR
0|20 B2 =ojjo| 2|5tH| 2
© ool laLict 34

= R BTSN ELE

| RIS, EAMREAR.

§¢u EE EL g
Toei_Subway_Free_Wi-Fi £= °
: Toei_Bus_Free_Wi-Fi'Z

| eI

E0jjo] A[5tdut =2 BER0| 22
%, OMAFRAMY, 20f=4d, OjERT &

© S0jo] A 212 LHOIN 22 WiFS
o|gst £ 9laL|cH15] a0z 3

=T Mg

: A|ZFO|80| 7} Bt CH,

SL0jlA SSID

Ll ZAA[0fZ] (2MLiigd)

o=l eSOl

©TQuolLt 25t At g,
232713 7t WY 5 235

. N\
Etiquette RE#&EE OlEI <F—
oPriority seats T OBk OR4A
Please offer priority seats to D WERBSEEEARSS dEREE ¢ UM BALEO Qe M2
elderlies, passengers with D BEEANTEHMESERE L=OF2}, Aol Rl SOi|A|
disabilities and any passengers : HISRZE. 22| E LEot=F gt
in need. :
oMobile phone etiquette P OfSRTENEAEEE T ORUE o2t
Set your phone to silent mode : ABHRFEMA EENBE IS CollMe 2| ARSI
and refrain from talking during : T8VErERRAFER, Wit Yoot 2|2 B8, USEER
your ride. ¢ RIERE Sl S3h= M7t FMI2.
oDo not forcefully enter the L ompBmITEAEN, 2Fe|et SaF A== SHA| 2ot
car. FHE
oDo not lean against platform : OB &AL, P 0237 =0{of 7|th2|
gates. ORHAIL.
oWait in line for your train ata @ OEHEFIEH(RSE, | OZ0 /0| 22 MM
platform gate. P BEIRER, BSERNRE TN ¢ ZIHEYCL
When your train arrives, please  : BEBLE, 1 AISHEOl =2t5HH S240| L
let passengers exit first before D 0 SSHES gL
you board the train.
_/

Stations with concierge services RBEREREROZEN ZA0] iz &

Asakusa Line Mita Line
RS OARRAL A =R oletd

Sengakuji

SEF MR AFAH] iz Hig A0t
Daimon Higashi-nihombashi

KF§ Col2 FRAKIE S|7HAILIZHIA|

HitE A XS OMARRAIHIA

Higashi-ginza Kuramae

TEREE B|7bAIZIZE JERT T-etotol|

B8 LZHHA| S OMAIRA

Shinjuku Line Oedo Line
e AT KIFEZ 20

T

ME=TH AFF 320 HEED U UATA

AR REY|

A5 27|A0

Kudanshita Higashi-shinj Tsukijishii o B
NETT PEAIEE B SI7HAINER BU—TE ot20[0t 120

Frls 2712| Al

U

EE] OltRER LT ol=27t2(0p|

Bakuroyokoyama Kuramae
EiptEll BIR223010F FEET T2t

e

B A= e AFF
Daimon Tochomae
APJ coj2 EDEERT =3 &

BEET 7|12A0/A2 ek

73348 O HEHIEHAl

Interpreter service over the station telephone ol mE

Staff members at each Toei Subway
station can assist you through an
interpreter over the telephone.

(This service is available in English,
Chinese, Korean, Spanish, and
Portuguese.)

Tourist Information Center (TIC)

| LAY Y RYARE RS
| BEEIRE.

Various services are available for

travelers in Japanese, English, and

Chinese.

- Information on using Toei Transportation
as well as tourist information

- Selling tickets such as Tokyo Subway
Ticket

This service is available at Oedo Line

Ueno-okachimachi Station from 8:00

through 20:00.

Minowabashi Memory Hall :

| =T aiECIEER TIRMEES
BRSO AR EEEEE
| BN ERERREEENY
| RS, URUSBRRRES
| ERAFTRAROSIBBIEEL :

In addition to offering information about
Toei Transportation, Minowabashi
Memory Hall also sells train tickets and
merchandise, and exhibits dioramas of
the view from the railroads along with
Toei Transportation's most valued
treasures.

DRI ST
© 8:00 ~ 20:00

eSS B A SRR

| BRI TURGLRED .

E R itz
C WEFY)

©(dof, 2320,

D EE2EZ0 OfS)

TIC ( HiEsBERE s )
| YH0|, Fof, R0 S

© 93t 2hE Mu|AS ta UsUt

- HPERBEFRIEEIEY IR

- Tokyo Subway Ticket &&

EHE

: HOHE 5t A&H

TIC(O{ 342} QHYAIE])

=00l WE
oLy

S92 0|8 ALiiLt 2t

: - Tokyo Subway Ticket S2|

St Toj

D 20|=M 20272012
: 8:00~20:00

| TR

i O]i-QHEA| 204EHS Sojjo] REQ)

Lt 71832

[C} Eot M
ZE[EZ o f|22f0ret £0i|0|
W Q| HSE £ FS WAIStL

QtLY 2|off S0
ol

D asuc



What to do in an emergency
ESRBIBEHAR HAA S IEEBOTH

11

@ In the case of an earthquake @ Q@iEZER D @RI LM Al
[On the platform] =D D EUE)

Take care not to fall onto the tracks.
abE R R R,
H=20| HOjR| 2| QY=F FO|SHA| 7| HZHL CL.

Look out for falling objects.
AINOIETEY .
Lot=0] 25 AlL.

When the shake stops, stay calm and follow instructions from station attendants.
(ZIEERE  BEELBABIERCEFHTE.
AUSO0| Y2 AR L9 F=0f 2t 2HZ5HH WSch AL,

o AT

[On the train]

Look out for falling objects.
BN

e

Hold onto straps and handrails.
AMERIRIAF .

HAL. £\t Uzt % 22D J0{2/%] ES BLICH

Stay calm and follow instructions from on-board crew. Do not venture outside recklessly.
FBEENEREN T, VDRI EES .
212 Qo2 FO{L{7EA| L QHAREO| et 2125t WESSH=S BT

/ N
In cases involving significant shaking, the L BRIZUERNER, FEERSET, . HE S0 o, HEEUS BR, HHEE
operator will bring the train to a safe stop. If D aeEEkREE TR BISERREeY ¢ A "*ZMP'Ll Ct. 43k o Atoof|
the train is stopped between stations, LB BT BRI RSO ES KR A2 E e M S ST £ 715H
crewmembers confirm the safety of . RESEERRETHEETESHEE B ¢ 71 72 A7 2L o A=) et
passengers and drive the train to the nearest ! RREZEGEIGIAITE. LMY, YA S AAS LASt erd g
station as soon as possible. Train conductors o EQISHE RS AHEILICH
can be quickly ordered to proceed slowly or :
suspend service according to the seismic
intensity. Normal service is resumed only after
safety is confirmed.
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@ In the case of a fire | QBEKKES g
[On the platform] A&l D [23E)

Move away from the flames.
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Alert others by pulling the fire alarm.
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Evacuate to a safe place in accordance with station attendants’ instructions.
AL A SIS SRR, JPUC RE0| T2t eFESt Xo 2 Cim|gL C
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[On the train] ==l p!

From a safe car, use the provided intercom to report the fire. Evacuate to a safe car.
B ARSHRRBIRTEE EETEHIERNBEE .
HI RIS 0|8l ST-0I ShAf L4l : | QISR = THISHYA|L.

Subway cars are made of flame-resistant,
melt-resistant materials. If a fire occurs while the
train is in motion, the crew will make every effort
to drive the train to the nearest station. You can
evacuate the train after it arrives at the station.
All trains are equipped with doors front and rear,
S0 you can evacuate the train as guided by the
crew.
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© In the case of another g

emergency situation HECPNE S == el N
If a person falls onto the tracks, press the @ GHNZ&SLZ, BEEE2E
emergency stop button on the station B,

platform to stop the oncoming train.

Emergency stop button
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Bus _________ _ Her _________Ju
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In the case of an emergency, follow the : #LBZEER, BEERISBIET. & HAKOIS S240| |A o cf2t
driver’s instructions. If you notice an D EBIRE DA, i | WESHA|Z| BIZILICE E HIAAEY SO|
emergency situation requiring attention, : BD@iRRHAES . LS ARLE QRS W= SA|
alert a driver immediately. SR Yel== FU
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